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DRIVE BUSINESS FORWARD

POS 22.2

What’s New!
Back Office Vehicle List
PATH: Back Office > Navigation > Visitors > Vehicles

The Vehicles list now provides an option to show 
Duplicate License Plates when doing a Search.

SMCC – Running Hours Display in TC Admin
PATH: Config > Tunnel Administration > Select Tunnel > SMCC

TC Admin will provide and display a new ‘Running 
Hour’ column for the VFD320, VFD630, Tesys Island 1, 
Tesys Island 2, Tesys Island 3 and Tesys Island 4.

Back Office Data API – Endpoint for Employee Timesheets
PATH: Back Office > Config > Data API Documentation

The BackOffice Data API now provisions Employee Timesheet endpoint that not only returns the same 
information but supports searching by a date range. The endpoint accepts a parameter for beginning 
(“startDate“) and end date (“endDate“) so the clock information can be retrieved for that period of time.

Plate Image now displayed on Sonny’s Pay Station 
LPR Override Screen 
The LPR Override page at the Pay Stations will display both an image 
of a plate as well as the plate read in text. To support the display of the 
plate image and text, the keyboard on current LPR Override screen was 
reduced by 25 percent.  Upon employee barcode scan, the plate image 
and text will appear on the left side of the screen beside the keyboard to 
manually enter the correction override. 

To enable this this feature please contact Controls Technical Support at
800-876-3900 or ControlsHelpDesk@SonnysDirect.com
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DRIVE BUSINESS FORWARD

BACK OFFICE
• Applied mitigation and loading process to the ‘Recurring Conversion’ report to have it load promptly.

• Added a new column, Alias #, to the ‘Redemption Manual Entry’ report that shows what the License  
  Plate Recognition (LPR) reads.

DIGITAL QUEUE
• Digital Queue will now also support the Smart Queue when integrated with the rTC.

SONNY’S POS
• Applied optimization of data sync processes to minimize the impact of data sync issue for multiple 
  POS systems.

LAGUNA rTC INTEGRATION ENHANCEMENT
• Increased the number of Washes and Services  listed in Wash Packages configurations up to 50.

• Added support for AfterCare Queue.

OPTSPOT INTEGRATION
• Sonny’s Pay Station now supports the collection of phone numbers for OptSpot to build your SMS Text  
  Messaging Marketing List.

IMPROVEMENTS AND FIXES


