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Sonny’s POS 20.3 – What’s New! 

E-Commerce  
 

Theme Color Customization 

Ecommerce Theme This feature will allow the client to customize colors from My 
Wash Account, so that it matches their brand color scheme. Once the changes are 
made, they are saved and automatically applied to the My Wash Account. 
 
Before & After: 
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Ecommerce Managing Tags 
 
Ecommerce Manage Tags feature will provide more power to the customer 
allowing them to handle their recurring tags/RFIDs and license plates. With this 
feature the customer can add, cancel and activate tags.  
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Back Office Features 
 

Regions 

Regions is a master grouping of the sites that a client has. Every client will start 
with a default global Region, which will hold all sites to begin with. Once you create 
a Region you can enable a site to it. This process will then remove the site from the 
Region and attach to the new Region.  
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BackOffice user permissions will now allow clients to grant or prevent a user from 
accessing a Region and sites within the Region. Reports will also reflect the Regions 
and sites the user has access to.  

 

IMPROVEMENTS  

 
 

Access to the Region configuration requires the Regions license and the user must 
be granted access to the Regions section.  

 

 



Release	Notes	 !"!"	
 

2019 SONNY’S® CarWash Controls                                                                                                                                       Page 5 of 8 
This document is confidential and proprietary to  SONNY’S and cannot be used, disclosed, or 6.16.2020 
duplicated without prior written consent from SONNY’S CarWash Controls. SonnysDirect.com 

Sales Overview Version 2 
 

Sales Overview version 2 is a logical change on the way that some of the 
prepaid redemptions are viewed. In version 1, the current Sales Overview, they are 
presented before the Net Amount which means they are viewed as a liability 
against the Gross Amount, hence impacting the Net. In version 2, new Sales 
Overview, they are presented after the Net Amount which means that they are 
viewed as a liability against the Net Amount. In both cases the Total Amount and 
Total Deposited does not change.  
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Collapsible Left Navigation 

 

Collapsible Left Navigation – Allows clients to collapse and expand the 
navigation by hovering the mouse over the left navigation bar. Clicking the 
hamburger menu   in the upper left corner of the menu, locks the menu 
into expand mode and clicking the menu again, releases it.   
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License Plate Recognition (POS) 

 

License Plate Override from Point-Of-Sale – Customers now have the 
capability to perform an LPR override from the point-of-sale if a license 
plate was not read properly.  

 

POS Override Button 

 

How to Create an LPR Override Button: 

• Log into the back office 

• Select Sites 

• Car Wash Name 

• POS Buttons 

• Button Type (Functions) 

• Function (LPR Override) 
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Time Based Promotions 

This feature will enable the toggle to “Combine Promotions” on the Time-Based Promotion section 
from BackOffice and allow the POS and SPS to process the TBP with any other discount. This was 
previously prevented. 

From the BackOffice it is a simple toggle:  

 

 

 


